LOAN APPLICATION

STATE 1?30 Kin:g S\t/rzeztz .
DEPARTMENT Alexandria, 314.2745

FEDERAL CREDIT UNION

Married Applicants may apply for a separate account. Check the appropriate box fo indicate Individuat Credit or Joint Credit.

[ 1 Individual Credit: Complete Applicant sections if only the applicant's income is considered for loan approval.
Complete Applicant and Co-Applicant sections: (1) if you are relying on income from alimony, child suppor, or separate maintenance
or on the income or assets of ancther person as the basis for repayment of credit requested, or; (2} if you reside in a Community
Properly State, or;, (3} if you are relying on property located in a Community Property State as a basis for repayment of the credit
requested. Community Property States include: AK, AZ, CA, ID, LA, NM, NV, TX, WA, WI.

Joint Credit: Complete Applicant and Co-Applicant sections if your co-applicant will be contractually liable for repayment of the loan and initial below:
Y
We intend to apply for joint credit. {Applicant Initials) (Co-Applicant Initials)

PLEASE CHECK BELOW TO INDICATE THE TYPE OF CREDIT FOR WHICH YOU ARE APPLYING,

i Share-secured Advance | Credit Card Account [] Platinum ] Secured N EMV/Chip Card
%:] Personal Advance Refer to the Credit Card Credit Agreement and Truth-In-Lending Disclosure.
MeoneylLine Line-of-credit/Overdraft Amount Requested: $
M New/Used Car If Authorized User, Name:
Share Ceriificate Secured

il SEE PAGE 3 FOR IMPORTANT INFORMATION
Amount Requesied: $ ABOUT CREDIT CARDS
Purpose:

APPLICANT [} CO-APPLICANT D NON-APPLICANT SPOUSE/QTHER m GUARANTOR
SOCIAL SECURITY NUMBER ACCOUNT NUMBER SOCIAL SECURITY NUMBER ACCOUNT NUMBER
NAME (Last - FirsL - Initial) NAME (Last - First - Initial)
PRESENT ADDRESS MONTHLY PAYMENT PRESENT ADDRESS MONTHLY PAYMENT

$ , $
YEARS/MONTHS YEARS/MONTHS
AT THIS ADDRESS 4 3 ] own RENT [ ] OTHER | ATTHIS ADDRESS [(Jown [Jrent []omHer
PLEASE COMPLETE DNLY IF YOU ARE APPLYING FOR JOINT CREDIT, SECURED CREDIT, ORIF | PLEASE COMPLETE ONLY iF YOU ARE APPLYING FOR JOINT CREDIT, SECURED CREDIT, OR IF
¥OU LIVE IN A COMMUNITY PROPERTY STATE. ¥GU LIVE IN A COMMUNITY PROPERTY STATE,
[JwmarmiEs | ] SEPARATED  [_] UNMARRIED (Single - Divorced - Widowed) [ warrien [ s6PARATED [} UNMARRIED (Single - Divorced - Widowad)
BIRTH DATE DRIVER'S LICENSE/STATE HOME PHONE BIRTH DATE DRIVER'S LICENSE/STATE HOME PHONE
08/02/1944
E-MAIL ADDRESS U.S. CITIZEN ALIEN CARD # E-MAIL ADDRESS 4.5, CITIZEN ALIEN CARD #
Cves [Jno [Jyes [“xo
PREVIOUS ADDRESS, IF PRESENT ADDRESS LESS THAN 2 YEARS PREVIOUS ADDRESS, iF PRESENT ADDRESS LESS THAN 2 YEARS
NAME AND ADDRESS OF EMPLOYER FULL NAME AND ADDRESS OF EMPLOYER FULL
PART TIME PART TIME
SELF-EMPLOYED SELF-EMPLOYED

BUSINESS PHONE/EXT. HIRE DATE POSITION BUSINESS PHONE/EXT. HIRE DATE POSITION
INCOME INCOME
$ PER Annual $ PERANRNUA}
PREVIOUS EMPLOYER START DATE END DATE PREVIOUS EMPLOYER START DATE END DATE

OTHER INCOME NOTICE: Alimony, child suppert, or separate maintenance inkome need not be revealed if you do not choose o have it considered.
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STATE NOTICES
OHIO RESIDENTS ONLY: The Ohio laws against discrimination require that all creditors make credit equally avaitabie io all creditworthy customers, and that
credit reporting agencies maintain separate credit histories on each individual upon request. The Chio Civil Rights Commission administers compiliance with
this law.

WISCONSIN RESIDENTS: Marital Status: [] Married [ Unmarried "] Legally Separated
If married: the name of my spouse is
Spouse's SSN: [7] Spouse's Address (if different)
Notice: No provision of any maritat property agreement, unilateral statement under Section 766.59, or court decree under Section 766.70 wili adversely

affect the rights of the Credit Union unless the Credit Union is furnished a copy of the agreement, statement or decree, or has actual knowledge of its
terms, before the credit is granted or the account is opened.

MARRIED WISCONSIN RESIDENTS APPLYING FOR AN INDIVIDUAL ACCOUNT: By signing here, | state that the credit being applied for, if grantad,
will be incurred in the inferest of the marrage or family of the Borrower(s).
X

IF YOU ARE APPLYING FOR A VISA SECURED CREDIT CARD:

PLEDGE OF SHARES

You pledge shares of the amount and in the account specified below as security for your credit card account with State Department Federal Credit Union. You
authorize the Credit Union {o apply these shares to what you owe on your credit card account when you are in default on your account.

Member Name: Member Name:
Account Number: Amount Pledged: § Account Number: Amount Pledged: §

WEMBER SIGNA TURE BATE TWEMBER SIGNATURE BATE
X X

LOAN APPLICATION SIGNATURES

PLEASE READ BEFORE SIGNING:

All the information in this application Is true. | understand that section 1014 Title 18 U.S. Code makes it a federal critne to knowingly make a false statement on
this application. You have my permission to check . You may retain this application even if not approved. if this appiication is approved, | agree to honor the
provisions of the credit or loan agreement and securily agreement covering my account or loan. (If this application is for two of us, this statement applies to
both of us.)

Credit Report Authorization. By signing this Application, | authorize you fo obfain my credit report for the purposes of evaluating this application and to
obtain subsequent credit reports on an on-going basis in connection with this transaction, and for all other legiimate purposes, such as reviewing my
accounts or taking coliection action on the account.

Vermont Residents: Applicant provided consent via phone s L TEATE Untion Inigials)

Permission to contact: By providing a wireless telephone number (Le., cell phone}, | consent fo receiving calls, including autodialed and prerecorded
message calls, from the credit union or its third party debt collector at that number.

SIGNATURE OF APPLICANY DATE SIGNATURE OF CO-APPLICANT DATE

X X
HAVE YOU OMITTED ANYTHING? REMEMBER: iINCOMPLETE APPLICATIONS CANNOT BE PROCESSED.
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IMPORTANT CREDIT CARD DISCLOSURES

The following disclosure represents important details concerning your credit card. The information about costs of the card are
accurate as of . You can contact us toll free at (800) 296-8882 or 1630 King Street, Alexandria, VA
22314-2745 1o inquire if any changes occurred since the effective date.

INTEREST RATES and INTEREST CHARGES:

Visa Platinum and EMV/Chip Visa Secured
Annual Percentage Rate (APR) 6.99 %, 8.99 %, 11.99 %, 6.99 %
for Purchases . . )
or 14.999/ depending on your credit history. This APR will vary with the
market based on the Prime
This APR will vary with the market based on the Prime Rate.
Rate.
APR for Cash Advances 6.99 %, 899%, 11.989%,0r 149%% 6.99 % This APR will vary
depending on your credit history. with the market based on the
This APR will vary with the market based on the Prime | Prime Rate.
Rate.
APR for Balance Transfers 6.99 %, 8.99 %, 11.99 %, or 14.99 % 6.99% This APR will vary
depending on your credit history. with the market based on the
This APR will vary with the market based on the Prime | Prime Rate,
Rate.
Paying Interest Your due date is at least 21 days after we mail your billing statement. We will not

charge you interest on purchases if you pay your entire new purchase balance by the
due date each month. For Cash Advances, we will begin charging interest on the
transaction date.

Minimum Interest Charge if you are charged interest, the charge will be no less than $0.50.
For Credit Card Tips from the To learn more about factors to consider when applying for or using a credit card, visit
Federal Reserve Board the website of the Federal Reserve Board at

http:/lwww federalreserve.govicreditcard

FEES:

Fees to Open or Maintain your

Account
- Annual Fee: None
- Application Fee: None

Transaction Fees

- Balance Transfer: None
- Cash Advance: Over the Counter: None; ATM: $3.00
- Foreign Transaction: None

Penalty Fees

- Late Payment: Up fo $25.00 if your payment is late
- Over-the-Credit Limit; None
- Returned Payment; Up to $25.00 if your payment is returned for any reason

How We Will Calculate Your Balance: We use a method called "average daily batance {including new purchases).”

If you currently receive your credit union statement electronically, your credit card statement will be electronic as well.
Other Fees: In addition to the fees disclosed above, the following fees may be imposed:

Card Replacement Fee: None
Special Delivery of Cards: Actual Expense Incurred
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STATE \ 1630 King Street

DEPARTMENT Alexandria, VA 22314-2745

FEDERAL CREDIT UNION

CREDIT CARD AGREEMENT

IN THIS AGREEMENT THE WORDS "I, "ME" AND "MY" MEAN THE CARDHOLDER(S). THE WORDS "YOU", "YQUR" AND "YOURS" MEAN STATE DEPARTMENT FEDERAL
CREDIT UNION. ONCE | HAVE ACTIVATED, SIGNED OR USED MY CREDIT CARD, | HAVE AGREED TO THE TERMS OF THE AGREEMENT.

The foliowing definitions apply to the terminology used in this Agreement:
Annual Percentage Rate: The cost of my credit at a yearly rate.

Billing Cycle: The fime interval between regular monthly bifling statement
dates, beginning with the first day after the closing date of the previous cycle
through the closing date of the cusrent ¢ycle,

Card: Any Credit Card issued by you for my use fo obtain money, property
or services on credit.

Cardholder: Any person for whose account the Card is issued and any
authorized user of the Card.

Cash Advance: Extension of credit by you for monies paid out by you or any
other financial institution honoring the Card to me through use of the Card
ard/or PIN.

Closing Date: The date of the last day of a Billing Cycle,

Credit Limit: The maximum amount of credit avaiiable to me as set for the
Account by you from time fo time.

Interest Charge: The cost of credit extended to me on the Account resulting
frem applying a Perlodic Rate to the Average Daily Balances of Cash
Advances ahd Purchases,

New Balance: The balance of all purchases, cash advances, fees and
finance charges outstanding on the closing date.

Personal ldentification Number (PIN): A number issued by you to be used
in cenjunction with my Card to receive cash advanses at Automated Teller
Machines (ATM).

Previous Balance: The balance of the Account at the beginhing of the
Billing Cycle. (It is the same amount that was shown as "New Balance” on
the Closing Date on the statement for the preceding Billing Cycle.}

Purchase: Extension of credit by you for goods/services obtained by me
from a selier of goods/services through use of the Card,

TERMS AND CONDITIONS

i may use the Card, on the terms hereof only, to buy goods or services from
merchants honoring the Card or receive cash advances from you or any
other financial institution honoring the Card up to my credit limif, i | follow
any reasonable and proper procedures reguired by you, the merchant, or any
other financial institution honoring the Card. | may also obtain cash advances
using my PIN in conjunction with my Card in accordance with Instructions
given by the ATM or other electronic terminal aliowing access to my Credit
Card account. My periodic statement will identify the merchant, electronic
ferminal, or financial institution where each transaction is made, As | repay
purchases and cash advances, my avaitable credit increases by the amount
of the repayment; and t may make additiona! purchases or receive additional
cash advances up to the amount of my available credit. The Card must be
signed by me to insure proper use. | agree to pay you for credit extended
pursuant fo the use of the Card by me or any person to whom | give express,
implied or apparent authority (including minor children), together with all
applicable Interest charges and other charges, and in accordance with the
terms of this agreement.

INTEREST CHARGES ON PURCHASES: You will impese an Inferest
charge on purchases outstanding in a billing cycle when the entire previous
balance is not paid on or before my payment due date. You compute the
interest charge on purchases by applying a monthly periodic raie to the
“average daily balance" of purchases in the biliing ¢ycte (including current
transactions). The monthly periodic rate, subject to change monthly on the
first day of the billing cycle, will be 1/12 of the Annual Percentage Rate
determined by adding the apprepriate number of percentage points (see
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Truth-in-Lending Statement) to the Prime Rate published in the Wall Street
Journal as of the |ast day of the month preceding the change. When a range
of rates is published, the highest rate is used. Any increase in the interest
rate may take the form of higher amounts. The rate will change no more than
once per month, To get the "average daily batance™ of purchases, you take
the beginning balance of purchases each day, add any new purchases (as of
the date of pesting), and subtract any payments or credits (as of the date of
posting), and unpaid interest charges and other charges applicable to
purchases. This gives you the daily balance (credit balances will be
considered as $0). Then you add up ali the daily balances for the billing cycle
and divide the total by the number of days in the billing cycle. This gives you
the "average daily balance” of purchases.

I may aveid additional interest charges by paying the new balance in full on
or before the payment due date which will be 25 days after the ¢losing date,

INTEREST CHARGES ON CASH ADVANCES: You will impose an interest
charge on cash advances from date made to date pald, if a cash advance is
posted in a billing cycle, but hes a transaction date preceding the bilfing
cycle, then the first day of the current bifling cycle wilt be considered io be
the "date of the transaction” for the purposes of computing the inferest
charge. You compuie the interest charge on cash advances by applying a
monthly periodic rate to the "average dally balance” of cash advances in the
biliing cycle (including current transactions). To get the "average daily
batance” of cash advances you take the beginning balance of cash advances
each day, add any new cash advances (as of date of transaction), and
subtract any payments or credits (as of date of posting), and unpaid interest
charges and other charges applicable to cash advances. This gives you the
daily balance (credit balances will be considered as $0). Then, you add up all
the daily balances for the billing cycte and divide the total by the number of
days in the billing cycle. This gives you the “average daily balance” of cash
advances. A fee will be charged for each cash advance received at an ATM
or ¢ther electronic terminal. There is no charge for over-the-counter cash
advances.

TOTAL INTEREST CHARGE: The total interest charge imposed during a
billing cycle will be the sum of the products of (a) the interest charges on
purchases, and (b) the interest charges on cash advances. If an interest
charge is imposed, the minimum will be 50 cents,

OTHER CHARGES: (a) Cash Advance Fee for advances received at an
ATM or other electronic terminal; (b) Annual Fee. A prepaid Annual Fee may
be imposed on each account annually for which a valid Card is issued. (c}
Service Fee: A Service Fee may be charged for the cost of Credit Card sales
drafts and/or actual cost for refrievals as posted by you from time fo time. (d)
Replacement Card Fee; A replacement fee may be charged for each lost
Card. {e) Late Charge: A late charge will be applied any time a payment is
received more than 5 days after the due date.

Al fees will automatically be charged to this account. Refer to lmportant
Credif Card Disclosures for specific fee amounts.

AUTOMATED TELLER MACHINE (ATM} ACCESS: SDFCU  will
automalically issue a Personal Identification Number (PIN) upon approval of
my Credit Card line-of-credit. This PIN may be used to access my account at
ATMs. Cash advances received through use of this device will be subject to
all the terms disclosed in this Agreement. To prevent losses, 1 do not
autherize other parties to use my Card, and under no circumstances should |
divulge my PIN to any other person, or carry my number with my Card or
near my Card. To release this information is a vioiation of my Credit Card
privileges and may resuif in the revocation of those privileges. | understand
that { should memorize my PIN,

ATM cash advances are limited to a daily maximum of $800, There is a limit
of 4 transactions per day. | may normally access my account 24 hours-a-day,
7 days-a-week, including holidays,

TERMINAL TRANSFERS: | can get a receipt at the time | make any transfer
fo or from my account using an automated teller machine or point-of-sale
terminal when the transfer is more than $15.00. | may not get a receipt if the
fransfer is $15.00 or less.
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IN THIS AGREEMENT THE WORDS "I*, "ME" AND "MY" MEAN THE CARDHOLDER(S). THE WORDS "YOU", "YOUR" AND "YOURS" MEAN STATE DEPARTMENT FEDERAL
CREDIT UNION. ONCE | HAVE ACTIVATED, SIGNED OR USED MY CREDIT CARD, | HAVE AGREED TO THE TERMS OF THE AGREEMENT.

CREDIT CARD AGREEMENT AND TRUTH IN LENDING DISCLOSURE

LIABILITY FOR  UNAUTHORIZED  USE-LOST/STOLEN CARD
NOTIFICATION: | agree to notify you immediately, orally or in wiiting at
State Department Federal Credit Union, Attn: Card Services Department,
1630 King Street, Alexandria, VA 22314.2745 or teiephone (800) 206-8882,
of the loss, theft, or unauthorized use of my Credit Card. | may be liable for
the unauthorized use of my Credit Card. | will not be liable for unauthotized
use that ocours afier | notify you of the loss, theft, or possible unauthorized
use. | wilt have no liability for unauthorized purchases made with my Credit
Card, unless | am grossly negligent in the handling of my Card. In any case,
my liabifity witt not exceed $50.

STATEMENTS: You will bill me monthly, on a date selected by you, for
amounis due under this Agreement. Upon receipt of each monthly periodic
statement, | shouid examine i and immediately notify you in writing pursuant
to the instructions on the "Biling Rights," of any charge or item which i
believe fo be in error or subject fo dispute. Any charge ot item shail be
conclusively deemed fo be correct and undisputed uniess you are notified to
the contrary within 60 days after the monthly periodic statement reflecting
such charge or jtem is mailed to me. [ will pay such statement by remitting to
you on or before the payment due date reflected on the statement either the
full amount billed or, at my option, an instaliment equal to at least the
required minimum payment stated in the Minimum Monthly Payment
paragraph below.

MENIMUM MONTHLY PAYMENT: If the outstanding balance of the Account
is $25 or less, it will be payable in full. The required minimum monthly
payment shall be the greafer of {a) $25 or (b) two (2) percent of that portion
of the outstanding balance which does not exceed the established credit
limit, plus the entire portion of the outstanding balance in excess of the
established credit jimit, plus any amount past due.

PAY AHEAD OPTION: | may reduce the minimum payment due on the next
one or two statements | receive by paying more than the minimum payment
oh my current statement. If | have an open account and | do not pay by
automatic deduction, and | pay more than the minimum payment shown on
my current statement, the excess amount will reduce the minimum payment
due on my next statement, ar my next two statements if the excess amount
is sufficient, | may not reduce the minimum payment on more than my next
two statements under the Pay Ahead Option.

SKIP-A-PAYMENT: From time to time, solely at the option of the Credit
Union, | may be given the option to skip a payment. If | elect to take
advaniage of the offer to skip a payment, the interest charge will continue to
accrue during the month | choose to skip & payment and | must resume
regular payments on the following payment due date.

APPLICATION OF PAYMENTS: Payments when paid during a Biliing Cycle
will generaily be applied to amounts outstanding at the time payment is
received in the following order:

1. Interest Charges

2. Other Charges

3. Cash Advances

4, Purchases
if a payment is received that is in excess of the minimum payment required,
you: will allocate the excess to the halance with the highest Annual
Percentage Rate.

PERIODIC CREDIT REVIEW: | understand that you may review my loan file
at least once every 12 months, and | hereby give permission to and authorize
the Credit Union to investigate and reassess my credit worthiness.

REAPPLICATION: | understand that a reapplication by myself and approval
by your Loan Officer shall be required if. (@) The ¢redit limit Is in¢reased, or
{by The terms of paymeni are extended beyond ferms of the original
agreement.

OVERLIMIT: | shail not use the Card If such use would make my debt to you
greater than my credit limit. However, you may, at your option, recegnize
fransactions (and extend credit) which wili cause my outstanding balance to
exceed my credit limit and | will be liable for such transactions. A fee may be
charged for overtimit transactions.

AUTOMATIC INCREASES: Automatic increases may be applied to those
accounts in good standing. Notification of such increases will be mailed to
the bitling address. Primary owners of the Cards are responsible for notifying
any joint owners of their increased liability.

DELINQUENT/PAST DUE ACCOUNTS: If | fail to pay anh instaliment on
time, the entire balance on this account shali become immediately due and
payable at your option. | fully understand, acknowledge and agree that if my
account becomes delinquent or past due, my Card andfor PiN shail be
revoked, unless your Loan Officer determines that extenuating
circumstances have contributed fo the delinquency. Under such
circumstances, you may at your option approve my continued use of the
Card ang/or PIN.

VOLUNTARY TERMINATION OF ACCOUNT: As the Cardhoider, |
understand that | can repay any outstanding balance prior to maiurity in
whole or in part at my option. Should | desire to terminate this line-of-credit
agreement, | will surrender to you all Cards in my possession along with
wriiten notification of termination, and pay in full all principal and interest due
and owed the Credit Union,

TERMINATION OF ACCOUNT BY SDFCU: if you decide to terminate my
line-of-credit, | will receive wrilten notification of such termination; however, |
understand and acknowledge that such termination shall not affect my
obligation to pay any outstanding balance. | acknowledge and agree that you
may terminate or modify this Agreement under the foliowing conditions:

(@) Upon adverse reevaluation of my credit worthiness, or

(b} At my option or af your eption if there is good cause.

UNCOLLECTED ITEMS: Should a cheek credited as payment toward this
account be returned as an uncollected item for any reason, | agree that the
amount of the check pius a reasonable fee for special handling may be
charged back to this account as & purchase item.

COSTS OF COLLECTION: | agree that if | fail to make any payment
according to the terms of this Agreement, | will be in default and you may
furn the account over to a collection agency or an atterney for collection. |
agree to pay the costs of collection, and if legal action becomes necessary,
to pay court costs as weli as altorney's fees in the amount egual {o twenly
(20} percent of the principal and interest due on this account, but such
charge is in no event to be less than the actual costs incutred by you,
exclusive of court costs.

ILLEGAL TRANSACTIONS PROHIBITED: | zgree that | will not use my
Card for any fransaction that is itlegal under appiicable federal, state, or local
law.

FOREIGN TRANSACTIONS; CURRENCY CONVERSION: Purchases and
cash advances made in cross border/foreign currencies will be billed fo me in
U.8. doliars, Transactions processed outside of the United States will be
charged a foreign transaction fee in an amount io be determined by the
Credit Union, regardless of whether there is a currency conversion
associated with the transaction. The conversion rate in dollars will be a rate
selected by the ¢redit card company from a range of raes available in
wholesale currency markets for the applicable central processing date, which
rate may vary from the rate ihe card company receives, or the
govemment-mandated rate in effect for the applicable central processing
date in each instance. A foreign transaction is any transaction that | complete
or a merchent completes on my card outside of the U.S,, Puerto Rico or the
U.8. Virgin Islands; this may include internet transactions.

MERCHANT ACCEPTANCE: You shall have no liability or responsibility i
any merchant refuses to honor the Card. No cash refund will be made to, or
accepted by, me with respect to any adjustments for geods or services
purchased, and any adiustment in connecfion therewith shall be
accomplished oniy by credit to my account with you authorized by a properly
executed credit voucher.

ADDRESS CHANGES: | will advise you promptly if | chabge my mailing
address, Send all address changes to: State Depariment Federal Credit
Union, Attention; Card Services Department, P.O. Box 1429, Alexandria, VA
22313-2029. All wiitten notices and statements will be sent to my address as
it appears on your records.
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IN THIS AGREEMENT THE WORDS ¥, "ME” AND "MY" MEAN THE CARDHOLDER(S). THE WORDS "YOU", "YOUR" AND "YOURS" MEAN STATE DEPARTMENT FEDERAL
CREDIT UNION, QNGE | HAVE ACTIVATED, SIGNED OR USED MY CREDIT CARD, | HAVE AGREED TO THE TERMS OF THE AGREEMENT.

CREDIT CARD AGREEMENT AND TRUTH IN LENDING DISCLOSURE

DISCLOSURE AMENDMENTS: You may amend this Agreement at any time
in any manner upon written notice fo me or by such other nofice as may be
allowed or required by law.

State Department Federal Credit Union can delay enforcing any of these
rights any number of times without losing those rights,

The parties agree that this agreement shall be governed by the laws of the
Commonwealth of Virginia and/or applicable federal law. The patties further
agree that any cause of action shall be deemed fo anse in Alexandria,
Virginia and consent fo venue in Alexandiia, Virginia In & court of proper
Jjurisdiction.

SECURITY: | SPECIFICALLY GRANT YOU A CONSENSUAL
SECURITY INTEREST IN ALL INDIVIDUAL AND JOINT ACCOUNTS |
HAVE WITH YOU NOW AND IN THE FUTURE TO SECURE
REPAYMENT OF CREDIT EXTENSIONS MADE UNDER THIS
AGREEMENT, THE GRANTING OF THIS SECURITY INTEREST 1S A
CONDITION FOR THE ISSUANCE OF ANY CARD WHICH | MAY USE,
DIRECTLY OR INDIRECTLY, TO OBTAIN EXTENSIONS OF CREDIT
UNDER THIS AGREEMENT.

Shares and deposits in an Individual Refirement Account or any
other account that would lose special tax treatment under state or
federal law if given as security are not subject to the security
interest | am giving. Collateral securing other loans with you may
also secure payments for my Account under this Agreement.

YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE

This notice tells you about your rights and our responsibilities under
the Fair Credit Billing Act.

What To Do If You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at the address(es)
listed on your statement.

I your letter, give us the following information:

1. Your name and account number,

2. The doliar amount of the suspected error,

3. If you think there is an error on your hill, describe what you betieve is
wrong and why you believe it is a mistake,

You must contact us:

- Within 80 days after the error appeared on your statement,

- At least 3 business days before an automated payment is scheduled, if
you want fo stop payment on the amount you think is wrong.

You must notify us of any potential efrors in writing. You may calt us, but If
you do, we are not required to investigate any potential errors and you may
have to pay the amount in question.

What Wil Happen After We Receive Your Letter

When we receive your letter, we must do two things:

1. Within 30 days of receiving your letter, we must tell you that we received
your letter. We wilt aiso tell you if we have aiready corrected the error,

2. Within 90 days of receiving your leiter, we must either correct the error or
explain to you why we believe the bili is correct.

While we investigate whether or not there has been an error:

- We cannot try to collect the amount in question, or report you as
delinquent on that amount,

- The charge in guestion may remain on your statement, and we may
continue to charge you interest on that amount.

- While you do not have to pay the amount in question, you are responsible
for the remainder of your balance.

- We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:

- If we made a mistake: You wili not have to pay the amount in question or
any inferest or other fees related o that amount.

~  Ifwe do not believe there was a mistake: You will have to pay the amount
in guestion, afong with appiicable interest and fees, We will send you a
statement of the amount you owe and the date payment is due. We may
then report you as delinguent if you do not pay the amount we think you

owe.

H you receive our explanation but still believe your bill is wrong, you must
write to us within 10 days telling us that you still refuse to pay. If you do so,
we cannot repeort you as delinguent without alse reporting that you are
guestioning your bifl. We must tell you the name of anyone to whom we
reported you as delinguent, and we must iet those otganizations know when
the matter has been settled between us.

if we do not follow all of the rules above, you do not have io pay the first $50
of the amount you question even if your bill is correct.

Your Rights If You Are Dissatistied With Your Credit Card Purchases

If you are dissatisfied with the goods or services that you have purchased
with your credit card, and you have tried in good faith to correct the problem
with the merchant, you may have the right not to pay the remaining amount
due on the purchase. To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100
miles of your current mailing address, and the purchase price must have
been more than $50. (Note: Neither of these are necessary if your

purchase was based on an advertisement we maited to you, or if we own

the company that sold you the goods or services.}

2. Yeu must have used your credit card for the purchase. Purchases made
with cash advances from an ATM or with a check that accesses your

credit card account do not gualify.

3. You must not yet have fully paid for the purchase.

If ali of the criteria above ate met and you are still dissatisfied with the
purchase, contact us in writing at the address(es) iisted on your statement,
While we investigate, the same rules apply to the disputed amount as
discussed above, After we finish our investigation, we will tell you our
decision. Af that point, if we think you owe an amount and you do not pay,
we may report you as definguent.
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